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Summary of Individual Workshop Evaluations 
 

Training Objectives: 
Participants will: 

 
1. Understand that PSR is clinical – dealing with mental illness and behaviors 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Seek 2nd order change – not 1st order 
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3. Understand that parents and children must be involved for 2nd order change. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Maximize PSR involvement in services – same as IOP (Intensive Outpatient 
Program) 
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5. Understand that individual work alone is not sufficient to produce change. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Would you recommend this training to others?  
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Has this training resulted in you wanting to know more about this topic? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

What were the best aspects of today’s training? 
 

• That steps are being made to include family in PSR service intervention 
• Learning what PSR is suppose to be 
• Integrating the families as they should be 
• Audience participation 
• Learning about how multiple systems have to co-exist to reach the goal 
• Interaction with participants – get different perspectives of PSR needs and 

understanding 
• Emphasis on how system (especially family) must be involved for success 
• Statistical data re: outcomes 
• Personal stories about kids who have needed PSR 
• To understand why PSR doesn’t involve the entire family 
• What a PSR really is doing 
• 1st and 2nd order 
• No comment 
• Family therapy and individual therapy integrated into PSR (BA level) 
• Systemic change 
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What is the one action you intend to take as a result of this training? 
 

• Work more with the parents in the family 
• PSR is one of the careers I am considering after graduating 
• Try to make treatment involve the family system 
• Realized probably don’t need PSR (no IBI). Find out how to influence 

change in law. 
• Have PSR agencies send all new hires to a training program such as this one. 
• Emphasize to families that they must participate in PSR to make change – 

not only for child 
• Greater integration of family in PSR service 
• Legislative change 
• Look into goals of different PSR agencies in Boise 
• To find family involvement 
• Model for family in PSR work 
• More comprehensive family involvement 
• Encourage parents to demand this type of service out of PSR agency 
• Increase involvement in home 

 
  
How could today’s training have been improved? 
 

• Show how to actually do the work daily – examples 
• Add suggestions on how to effect change in law (Medicaid) to allow family 

focus 
• It seemed good the way it was 
• More discussion, less presentation of data 
• You did a wonderful job. Thank you so much. 
• Thought it was well done 

 
 
Other comments and/or suggestions? 
 

• Like to know what’s being done to change Idaho rules – Medicaid – having a 
wake up call of what’s needed in the family unit 

• It was great to learn about the 12 week program that you offer parents of 
children in PSR services 

• Good workshop 
• Thanks! Very well presented 
• Great presentation! 
• Very good 

 
 


